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Abstract: 
 
Purpose: This study aimed to design, develop and pre-pilot an assessment tool (PLAnT) to 
LGHQWLI\SDUHQWV¶OHDUQLQJQHHGVDQGSUHIHUHQFHVZKHQFDUU\LQJRXWKRPH-based clinical care 
for their child with a chronic condition.  
Design and methods: A mixed methods, two-phased design was used. Phase 1: A total of 
SDUHQWVFDUHUVDQGSURIHVVLRQDOVIURPVL[8.¶VFKLOGUHQ¶VNLGQH\XQLWVparticipated in 
qualitative interviews. Interview data were used to develop the PLAnT. Eight of these 
participants subsequently took part in an online survey to refine the PLAnT. Phase 2: 
Thirteen parents were paired with one of nine professionals to undertake a pre-pilot 
evaluation of PLAnT. Data were analyzed using the Framework approach. 
Results: A key emergent theme ,GHQWLI\LQJ SDUHQWV¶ OHDUQLQJ QHHGV DQG SUHIHUHQFHV 
was identified. 7KHLPSRUWDQFHRISURIHVVLRQDOVEHLQJDZDUHRISDUHQWV¶OHDUQLQJQHHGVDQG
SUHIHUHQFHV ZDV UHFRJQLVHG  3DUWLFLSDQWV GLVFXVVHG KRZ SDUHQWV¶ OHDUQLQJ QHHGV DQG
preferences should be identified, including: the purpose for doing this, the process for 
doing this, and what would the outcome be RILGHQWLI\LQJSDUHQWV¶ needs.  
Conclusions: The evidence suggests that asking parents directly about their learning needs 
and preferences may be the most reliable way for professionals to ascertain how to support 
LQGLYLGXDOSDUHQWV¶OHDUQLQJZKHQVKDULQJPDQDJHPHQWRIWKHLUFKLOG¶Vchronic condition.  
Practice implications: With the increasing emphasis on parent-professional shared 
management of childhood chronic conditions, professionals can be guided by PLAnT in their 
DVVHVVPHQW RI SDUHQWV¶ OHDUQLQJ QHHGV DQG SUHIHUHQFHV EDVHG RQ LGHQWLILHG EDUULHUV DQG
facilitators to parental learning. 
 
Keywords: child; parent; long-term; chronic illness; information; healthcare professionals 
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BACKGROUND:   
 
Some parents of children and young people (children) with chronic/long-term 
conditions (chronic) readily accept the clinical care-giving role, and adapt to it by developing 
competent management styles that minimise the intrusiveness of conditions. However, other 
parents experience difficulties, and the condition remains an unwelcome focus of family life 
(Drotar, 2000; Knafl & Gilliss, 2002; V Swallow, Lambert, Clarke, Campbell, & Jacoby, 
2008).  The concept of health literacy helps to explain how health-care professionals 
(professionals) can empower parents to act appropriately in new and changing health-
related circumstances through the use of advanced cognitive and social skills. Health literacy 
includes reading and numeracy skills, comprehension, the capacity to use information in 
health care decision-making, and successfully communicate with professionals. Optimum 
health literacy for parents of children with chronic conditions can potentially increase their 
health knowledge,  reduce  use of health care services and lead to them feeling more 
empowered (Speros, 2005). 
 
There is also emerging evidence that from early in the trajectory, some parents are 
reluctant to acknowledge any learning or comprehension difficulties in case professionals 
judge them to be incompetent. Moreover, some parents find the relentless requirements of 
home-based clinical care-giving difficult to maintain (Macfadyen, Swallow, Santacroce, & 
Lambert, 2011; V Swallow et al., 2008; V. M. Swallow & Jacoby, 2001).  
 
Often isolated and overwhelmed, parents may look to professionals for help with 
care, while professionals often fulfil a parent-educative role as wHOO DV PHHWLQJ WKH FKLOG¶V
clinical needs (Coffey, 2006). Studies of chronic disease management acknowledge the 
µZRUN¶ DVVRFLDWHG ZLWK SDUHQWDO FDUH JLYLQJ (Hexem, Bosk, & Feudtner, 2011), the ways 
families adjust (Aldridge, 2008), and the fact that fathers and mothers may have differing 
support needs (Sullivan-Bolyai, Rosenberg, & Bayard, 2006; V Swallow, Lambert, 
Santacroce, & Macfadyen, 2011; V. Swallow, Macfadyen, Santacroce, & Lambert, 2012). 
However, there is little research evidence on the ways parents actually learn to take 
responsibility for and deliver clinical care at home. 
ParHQWVLQFUHDVLQJO\³perform the vast majority of care-giving, including tasks that are 
complex and demanding´ (DOH, 2006, p.13). If parents are unsure about aspects of care-
giving they may not adhere to treatment regimens or may fail to recognise subtle clinical 
changes in their child (Coulthard & Crosier, 2002; Divertie, 2002), negative outcomes may 
occur.  All of these carry significant emotional, physical and financial costs for families 
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(Drotar, 2000; V Swallow et al., 2008), and have financial implications for health services 
(DOH, 2006).  
Delivery of high quality care for children with chronic conditions such as chronic 
kidney disease (CKD) (BRS, 2002; CMO, 2012) requires the sharing of skills and knowledge 
between multi-disciplinary teams (MDTs) and parents. Furthermore, parents need access to 
accurate and accessible information in order to make informed decisions in partnership with 
clinicians, and an agreed care plan that promotes WKH FKLOG¶V  best possible quality of life 
(DOH, 2006).   
Communication between parents and professionals is essential when parents of 
children with chronic conditions are learning to share expertise about clinical care; however, 
limited evidence exists on how they actually communicate. In previous qualitative research, 
with a convenience sample of 112 professionals within 12 of the 13 8.FKLOGUHQ¶V.LGQH\
Units (clinical-psychologists, dietitians, doctors, nurses, pharmacists, play-workers, 
therapists and social-workers), exploring accounts of their parent-educative activity, a group 
including one of the current authors described the way expertise was distributed within and 
across teams (Swallow et al, 2014). Two different professional identifications also co-existed 
ZLWKLQ0'7VZLWKSDUWLFLSDQWVXVLQJWKHWHUPµZH¶ERWKDVWKHLQWUD-SURIHVVLRQDOµZH¶UHODWLQJ
to the professional identity) when describing expertise within a disciplinary group and the 
inter-SURIHVVLRQDO µZH¶ D µWHDP-LGHQWLILFDWLRQ¶ ZKHQ GLVFXVVLQJ expertise within the team. 
We concluded that WKHGXDO LGHQWLILFDWLRQV LPSOLFLW LQ µEHLQJSURIHVVLRQDO¶ LQ WKLVFRQWH[W WR
WKH WHDP DQG WR RQH¶V SURIHVVLRQ DV ZHOO DV HDFK SHUVRQ¶V unique role, contributes to 
FKLOGUHQ¶VFDUH 
Next, in a focussed ethnographic study involving parents of six children with CKD, 
and 28 professionals at two tertiary, FKLOGUHQ¶V KRVSLWDO-based units  we identified two 
dimensions of parental expertise around their child (personal and clinical). 3DUHQWV¶ DQG
SURIHVVLRQDOV¶ expertise about the child and their condition was acknowledged and 
exchanged as parents learned to share clinical-care with the MDT.  Professionals 
DFNQRZOHGJHG SDUHQWV¶ QHHG WR XQGHUVWDQG DVSHFWV RI HDFK RI WKH HLJKW GLVFLSOLQDU\
knowledge bases (clinical-psychologists, dietitians, doctors, nurses, pharmacists, play-
workers, social-workers and therapists), UHODWLQJ WR WKH FKLOG¶V PDQDJHPHQW WKHVH
SURIHVVLRQDOV DOVR UHFRJQLVHG SDUHQWV¶ H[SHUW NQRZOHGJH RI WKHLU FKLOG DQG ZRYH SDUHQWV¶
expertise into the management plan. Parents spoke of how their own expert knowledge of 
WKHLU FKLOG FRPSOHPHQWHG SURIHVVLRQDOV¶ FOLQLFDO NQRZOHGJH However, there was 
ambivalence around expertise and this was evident as parents and professionals questioned 
what the expertise was, and who the actual expert was (Swallow et al., 2013).   
The current emphasis on evidence-based health-care means that a robust, well 
developed and evaluated intervention is needed to help MDTs support parents to learn 
home-based clinical care (MRC, 2008). The study reported here, therefore, comprises the 
initial design, development and pre-pilot phase of the Medical Research Council complex 
interventions framework. As a precursor to this current study we also undertook a systematic 
review of the literature WRLGHQWLI\SDUHQWV¶OHDUQLQJQHHGVDQGSUHIHUHQFHVZKHQVKDULQJ
the managePHQW RI WKHLU FKLOG¶V chronic condition and (2) inform professional support 
provided to parents across the trajectory.  In summary, 23 studies were reviewed and three 
WKHPHV HPHUJHG  SDUHQWV¶ OHDUQLQJ QHHGV DQG SUHIHUHQFHV  IDFLOLWDWRUV WR SDUHQWV¶
OHDUQLQJ DQG  EDUULHUV WR SDUHQWV¶ OHDUQLQJ 7KH UHYLHZ, which is reported elsewhere 
(Nightingale, Friedl, & Swallow, 2015), concluded that asking parents directly about their 
learning needs and preferences may be the most reliable way for professionals to ascertain 
how to support them ZKHQVKDULQJPDQDJHPHQWRIWKHLUFKLOG¶Vchronic condition. However, 
QR YDOLGDWHG LQWHUYHQWLRQ H[LVWV IRU SURIHVVLRQDOV WR XVH ZKHQ DVVHVVLQJ SDUHQWV¶ OHDUQLQJ
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needs and preferences in this context. Therefore, we used the evidence to inform the design 
and delivery of the study reported here.  
METHODS:  
 
Research design 
A two phased study using an exploratory, mixed methods approach.  
 
Research aim and objectives 
The aim was to design, develop and pilot The Parent Learning Needs and 
Preferences Assessment Tool (PLAnT). The PLAnT would be a resource used by 
SURIHVVLRQDOV WR DVFHUWDLQ KRZ WR VXSSRUW SDUHQWV¶ DV WKH\ OHDUQ WR VKDUH PDQDJHPHQWRI
WKHLUFKLOG¶VFKURQLFFRQGLWLRQ7KHREMHFWLYHVZHUHWR 
 
1. Determine items for inclusion in PLAnT and the response format to be used. 
2. Identify methodological issues associated with pre-piloting and future development of 
PLAnT. 
 
Research context and participants 
It was important to achieve maximum sampling variation and so having 11 of the 13 
8.FKLOGUHQ¶VNLGQH\XQLWVSDUWLFLSDWHKHOSHGXVWRUHDOLVHWKLVDLPOur goal was to recruit a 
range of the renal disciplines, and parents from both English and South Asian backgrounds. 
We were able to recruit some parents from South Asian backgrounds; however, we were 
unsure why we were not able to recruit as many as we had aimed for. Local Principal 
Investigators (PIs) tended to identify parents whose child had been known to the team for 
several years, rather than parents of newly referred children; this may have been a result of 
3,VQRWZDQWLQJWRµEXUGHQ¶SDUHQWVZKRVHFKLOGZDVUHFHQWO\GLDJQRVHGDQGRUSUHIHUULQJWR
approach parents they had established relationships with. This pattern of having more 
µH[SHULHQFHG¶SDUWLFLSDQWVZDVUHIOHFWHGLQWKHSURIHVVLRQDOVDPSOHDOVRHVSHFLDOO\DVVRPH
disciplines (e.g. dietitians) are more likely to only employ professionals with significant 
experience to work in renal MDTs. 
 
Phase 1: Initial design, development and refinement of PLAnT 
To address objective 1 we established a virtual development group to identify 
potential PLAnT components. The group comprised members of the renal MDT, parents 
whose first language is English, and parents whose first language is not English. Data were 
collected via focus group and individual interviews.  
 
Seven parents/carers were initially asked to discuss their experiences of obtaining 
LQIRUPDWLRQDQGOHDUQLQJWRFDUHIRUWKHLUFKLOG¶VFRQGLWLRQDQGQLQHSURIHVVLRQDOVdiscussed 
their role in this process. Participants were invited to suggest items for inclusion in PLAnT. 
This information was used to develop PLAnT v1, i.e. a list of questions to determine SDUHQWV¶
learning needs and preferences.  
 
When developing PLAnT, it was important for the items to reliably operationalise the 
key concepts identified in the literature and be relevant and acceptable to the target group. 
This helps ensure that parents and professionals share underlying assumptions about the 
language used in PLAnT, and that they interpret statement wording in a similar manner. 
Items and questions were included for their potential to assess typically important aspects of 
SDUHQWV¶ OHDUQLQJ QHHGVSUHIHUHQFHV DQG UHTXLUHG WKH SDUHQW WR UHVSRQG WR D VHULHV RI
questions, prompts or statements (Hertzog, 2008; Rattray & Jones, 2007).  We also 
considered the order in which items were presented. For example, controversial or emotive 
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items were avoided at the beginning of PLAnT, while a combination of positively and 
negatively worded items were generated in an effort to minimize the possibility of 
acquiescent response bias. We avoided leading questions and those that include double 
negatives. 
 
A further seven participants, (three parents and four professionals) were interviewed 
about their experiences of learning and teaching and asked to comment on PLAnT v1. This 
iterative process meant that developing and refining PLAnT was a collaborative activity. In 
total, ten SDUHQWVFDUHUV DQG  SURIHVVLRQDOV IURP VL[ RI WKH 8.¶V FKLOGUHQ¶V NLGQH\ XQLWV
participated in qualitative interviews.  Table 1 provides information about the participants. Of 
the 18 interviews conducted, 16 were individual, one with a mother and father jointly and one 
focus group comprising two mothers, one father and two professionals. For mutual 
convenience 11 interviews were carried out face to face at five different venues and seven 
telephone interviews were conducted.   
 
[insert table 1 here] 
 
A researcher-designed on-line survey asked participants for their views on PLAnT v1; 
16 participants (seven parents and nine professionals detailed in Table 1) were invited and 
eight participated (see Table 2). By the end of phase 1 we had developed PLAnT v2 (Figure 
1, supplementary material), for testing in phase 2. 
 
[insert table 2 here] 
 
Phase 2: Pre-pilot evaluation of PLAnT 
To address objective 2 and because little consensus exists on the ideal sample size 
for pre-pilot studies (Rattray & Jones, 2007) ZH IROORZHG +HUW]RJ¶V (Hertzog, 2008) 
recommendation for samples of ten or fewer at pre-pilot stage. Participating professionals 
each administered PLAnT to one/two of the participating parents. We then conducted 
individual interviews with participants to assess PLAnT for a range of factors such as item-
wording, acceptability of formatting, ease of administration and how much time it takes to 
complete.   
 
1LQHFKLOGUHQ¶VNLGQH\XQLWVSDUWLFLSDWHGLQWKHSUH-pilot evaluation; five of which had 
not participated in Phase 1. Due to the need to determine whether PLAnT is effective in 
assessing (QJOLVKDQG6RXWK$VLDQSDUHQWV¶OHDUQLQJSUHIHUHQFHV, our aim was to pilot it with 
six-ten English and six-ten South Asian parents, and also with six-ten MDT members to 
assess its acceptability in their practice.  Thirteen parents participated and were paired with 
one of nine professionals to test out PLAnT (see Table 3). No participants had taken part in 
phase 1.  
 
[insert table 3 here] 
 
Phase 1 and 2 interviews were supported by topic guides and interpreters were 
available to assist with discussions and translation of items if required. Interviews were 
digitally-recorded, transcribed verbatim and lasted between 20-70 minutes.  Interview/focus 
group data were analyzed using Framework (Ritchie & Lewis, 2003) which is systematic, 
thorough, grounded in the data and flexible, enabling easy data-retrieval to produce audit-
trails. Framework is widely used in health-research.  Framework is an explicit approach to 
analysis and sits in a thematic methodology. It provides transparent results, offers 
conclusions that can be related back to original data and may be undertaken both during 
and after data collection (Ritchie, Lewis, Nicholls, & Ormston, 2013). There is also the 
possibility for individual but linked studies to be analysed separately and then combined in 
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the final analysis to identify crossing themes.  It allows for flexibility and the easy retrieval of 
data to show others how decisions were derived.  The use of charting within Framework is 
regarded as a valuable for assisting transparency and team working  (Dixon-Woods, 2011) 
and it enables investigators with competing responsibilities to stop the analysis and return 
later to continue where they left off (Ward, Furber, Tierney, & Swallow, 2013). 
 
Approval was obtained from a National Health Service (NHS) Research Ethics 
Committee (reference: 13/NI/0197) and NHS Trust Research and Development (R & D) 
Departments. All study participants were volunteers and provided informed, written consent.  
 
FINDINGS:  
 
Phase 1 survey data: 
Table 4 contains information gathered via the online survey; data was used to refine 
PLAnT v1 and resulted in PLAnT v2, which was tested in Phase 2.  
 
 [insert table 4] 
 
Phases 1 and 2 interview data: 
A key WKHPH³,GHQWLI\LQJSDUHQWV¶OHDUQLQJQHHGVDQGSUHIHUHQFHV´ZDVLGHQWLILHGIn 
line with the mixed-methods approach we adopted (Cresswell & Clark, 2011), the following 
section integrates data from qualitative interviews in phases 1 and 2 to most effectively 
illustrate this theme and the related sub-themes. An outline is presented in Figure 2.  
 
[insert figure 2] 
 
7KHLPSRUWDQFHRISURIHVVLRQDOVEHLQJDZDUHRISDUHQWV¶OHDUQLQJQHHGVand preferences 
was recognised.  Both parents and professionals discussed KRZSDUHQWV¶OHDUQLQJQHHGVDQG
preferences should be identified, including: the purpose for doing this, the process for 
doing this, and what the outcome would EHRILGHQWLI\LQJSDUHQWV¶QHHGV(DFKRIWKHVHsub-
themes is explored, using illustrative quotations from phase 1 and 2 qualitative interviews.  
 
Purpose 
Participants discussed what the purpose might be of asking parents about their learning 
needs and preferences.  
 
x A diagnostic tool and/or a way to gain feedback 
Both parents and professionals saw the value of PLAnT as a method by which 
professionals could gather information from a parent about their learning needs and 
preferences and SRWHQWLDOO\ µGLDJQRVH¶DSDUHQWDVD OHDUQLQJ µW\SH¶ in advance of teaching 
them DERXWWKHLUFKLOG¶VFRQGLWLRQDQGFDUH. In addition, by asking parents directly, this could 
convey to parents that their views are important and that professionals viewed them as 
individuals: 
 
«as well as be quite therapeutic filling it in with parents, because it conveys a sense 
of, we want to be as patient-person centred as we can be, we want to try and get it 
ULJKWEHFDXVH LW LVYHU\FRPSOH[ LQIRUPDWLRQDQGZHZDQW WR WDNHRQERDUGZKDW¶V
your [parents] view (clinical psychologist) 
 
Professionals and parents also saw value in using PLAnT to enable parents to give 
feedback as it could be used to adjust future information provision to more closely meet 
SDUHQWV¶LGHQWLILHGQHHGV. It was recognised that PLAnT could have a dual purpose, both as 
a diagnostic and as a feedback tool:  
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µ,W¶VJLYLQJ\RXDQLQVLJKWDVWRKRZSDUHQWVZDQWLQIRUPDWLRQKRZWKH\ZDQWWROHDUQ
RUKRZKDSS\WKH\DUHZLWKWKHLQIRUPDWLRQWKDWWKH\¶UHJLYHn (parent) 
 
x Focus on need for information and/or support 
There was acknowledgement that parents received a vast amount of information, 
therefore, it would be important for professionals to find out how parents like to learn early in 
WKHFKLOG¶VWUDMHFWRU\ 
 
%HFDXVH D SDUHQW LV DV LQGLYLGXDO DV D FKLOG¶V PHGLFDO FRQGLWLRQ so everything is 
iQGLYLGXDO$QGLI\RXGRQ¶WNQRZKRZWKDWSDUHQWZDQWV\RXWRWHOOWKHP things, and 
hRZ WKH\ ZDQW WR NQRZ WKLQJV \RX GRQ¶W NQRZ WKDW \RX¶UH JLYLQJ them the right 
DPRXQWRILQIRUPDWLRQ¶play worker) 
 
However, participants in phase 1 interviews, thought it would be useful for 
professionals to ask parents about their need for support as well as information; 
consequently a TXHVWLRQ UHJDUGLQJ SDUHQWV¶ VXSSRUW QHHGV ZDV LQWURGXFHG LQWR 3/$Q7 Y 
(see Figure 1, Supplementary material, Question 9).  
 
Participants could see the value of professionals asking parents directly about their 
support needs due to inconsistencies in how support was offered; for example whether 
parents should be proactive in asking for help or whether it was the professLRQDOV¶ 
responsibility to ask: 
 
It would be nice to be asked µKRZ are you coping? How are you managing? Do you 
need any help?¶ 0D\EH WKH SURWRFRO LV \RXZDLW ¶WLO WKH SDUHQW VD\s«I GRQ¶W NQRZ 
how the system works«lLNH,VDLGLW¶VDOZD\VDERXW\RX the onus on the parent to 
say, µlook, I need help here¶.  It would be good if they could do «ask, µhow are you 
coping"¶, or, µdo you need any help"¶, because they know how the system works how 
to get the help.  We only know how to ask for it. (parent) 
 
Process 
The process by which professionals identified SDUHQWV¶ learning needs was discussed. 
 
x Asking parents directly 
There was debate about whether a tool was needed to ask parents directly; some 
thought professionals could make judgements at an intuitive level, others questioned 
whether SDUHQWV¶ OHDUQLQJQHHGVFRXOGEHDVFHUWDLQHGby professionals at a tacit level and 
there was some uncertainty about whether asking parents would yield more accurate 
information: 
 
« having a tool may be good, but there will still be people who tell you what they 
think you want to hear, rather than give you a true answer. (nurse) 
 
x Validated questionnaire and/or discussion 
Some participants queried whether professionals should use a structured questionnaire 
to identify parentV¶OHDUQLQJQHHGVRUZKHWKHUthis information should be gathered as part of 
an informal discussion. A questionnaire was viewed as beneficial as it would support a more 
standardised approach across the 0'7 WR LGHQWLI\ SDUHQWV¶ OHDUQLQJ QHHGV. It was also 
thought a questionnaire was more likely to benefit some parents as it could be easier to 
provide information and feedback using this method, than through an informal discussion:  
 
«so I think sometimes having something like PLAnT will allow parents who maybe 
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GRQ¶WIHHODVFRQILGHQWWRDVNWKHTXHVWLons or to find that information. (parent) 
 
+RZHYHUVRPHSDUWLFLSDQWV WKRXJKWSDUHQWV¶ OHDUQLQJQHHGVZHUH WRRFRmplex and 
situation-specific to be understood via a questionnaire and found it difficult to answer some 
of the questions in PLAnT. Potentially due to this, some parent-professional pairings in 
phase 2, used PLAnT as part of a wider discussion, with SDUHQWV¶SURYLGLQJPRUHLQIRUPDWLRQ
on why they had chosen a specific response. For some participants who used PLAnT in a 
structured way, there was a suggestion it would be more useful to have used PLAnT to 
facilitate a wider discussion:  
 
I think there could have been a place for discussion, and reasons why some of the 
answers have been picked just to gather some more information. The fact that they 
were all tick « \RXKDGWRSLFNDQDQVZHUDQGPD\EHWKDWZDVQ¶WDFWXDOO\WKHDQVZHU
that you would have been giving had you been able to write a bit of qualitative 
information underneath. (nurse) 
 
x Independently or with a professional 
Both parents and professionals discussed whether a parent should complete PLAnT 
independently or with professional support. It was suggested that a parent completing 
PLAnT independently might feel they have more time to reflect on the questions and 
potentially be more honest in their responses. However, it was recognised that if a parent 
was asked to complete PLAnT unaided, there was the potential it would not actually be 
completed as parents might not appreciate the value of doing it. Through completing PLAnT 
with a professional the parent would have the opportunity to discuss their learning needs, be 
able to provide more information and seek clarity if a question was unclear. As there were 
benefits associated with parents completing PLAnT on their own and with a professional, 
some participants concluded there should be the option for PLAnT to be administered in 
either way: 
 
My inclination would be that it should be something that someone can just work out 
by themselves, have time to think and not feel like someone is watching the clock, 
µKDYH\RX ILOOHG LW LQ\HW"¶ So everybody has their different ways. Some people are 
really FRQVFLRXVDERXW µZKDWGR\RXWKLQN,VKRXOGGR"¶ And sometimes that works 
EHWWHULI\RXKDYHDFRQYHUVDWLRQVD\LQJµZHOOWKHUHUHDOO\LVDQRSWLRQKHUH\RXFDQ
FKRRVHZKLFKHYHURQH¶ and you can help them decide. (nurse) 
 
x Timing/repeat 
There were differing opinions about when a parent should be asked to complete PLAnT. 
Some participants discussed the value of asking a parent shortly after their child was 
GLDJQRVHGDVLWZRXOGPHDQWKH0'7ZRXOGNQRZIURPWKHVWDUWDERXWWKHSDUHQWV¶OHDUQLQJ
needs and preferences: 
 
Probably fairly close to the beginning. Give it a little while just to sink in >FKLOG¶V
diagnosis] but, yeah, within the first week. (YHU\RQH¶VGLIIHUHQWDUHQ¶W WKH\"7KDW¶V
the importance of them probably answering this [PLAnT] (parent) 
 
However, others thought it was not a priority for parents shortly after diagnosis, as PLAnT 
could be viewed as an additional burden. 
Whether PLAnT should be completed once only or be repeated was also discussed. 
There was some concern that if it was repeated it might feel irrelevant; however, there was 
DOVRUHFRJQLWLRQWKDWSDUHQWV¶OHarning needs and preferences could change over the disease 
course: 
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« if you repeat a process too often it becomes a, just a bit of rigmarole«LW¶V MXVWD
procedure and it needs to be done more subtly than that. But yeah, because as you 
say, things change, and people«may feel they need «more in-depth information 
(nurse) 
3DUWLFLSDQWV¶GLVFXVVLRQVabout the process used to identify SDUHQWV¶OHDUQLQJQHHGVDQG
preferences highlights the necessity for further research to explore how to identify these 
needs, who should be involved in this process, and when it should be done. It also 
emphasises that to be used in practice, PLAnT would need to be flexible so its use could be 
adapted to eDFKIDPLO\¶s situation.  
 
Outcome 
The final sub-WKHPH ZDV DURXQG ZKDW WKH RXWFRPH ZRXOG EH RI LGHQWLI\LQJ SDUHQWV¶
learning needs and preferences; for example how could the information gathered through 
PLAnT be used by professionals.  
 
x Useful 
Participants recognised WKHYDOXHRIXVLQJ3/$Q7WRLGHQWLI\SDUHQWV¶OHDUQLQJQHHGVDQG
preferences and improve parental education, both in terms of the process and the 
information that it gathered: 
 
IW¶V YHU\ DFFHVVLEOH DQG ZHOO LW SURPSWV WKH GLVFXVVLRQ« DQG ZRXOG maybe allow 
people to think that they are entitled to more information or to, the level of information 
that suits them. (parent) 
 
There was recognition that an assessment tool, like PLAnT could provide useful 
information to the MDT and be used to adjust SURIHVVLRQDOV¶ information provision to match a 
SDUHQW¶Videntified needs. However, some participants were concerned that it may not reflect 
the fact that a parent may want different information/teaching at different times: 
 
,W¶V Must a path and things change all the time.  I think it can be quite difficult to pin 
GRZQZKDWSHRSOHZDQWDQGZKHQWKH\ZDQWLWDQGKRZPXFKWKH\ZDQW 
&DXVH,¶OO
go through weeks where I GRQ¶WZDQWWRVSHDNWRDQ\RQHor think about anything and 
then I decide that I want a load more information. (parent) 
 
x Sharing information 
Some participants thought having a standardised, MDT assessment tool to identify 
SDUHQWV¶ OHDUQLQJ QHHGV DQG SUHIHUHQFHV would be valuable; PLAnT could be stored in a 
FKLOG¶VILOHfor professionals to access and could facilitate a consistent team approach when 
communicating with a parent: 
 
«LW¶VRQHZD\RIGRFXPHQWLQJLWDQGKDYLQJLt shared in a clear format. And everyone 
usually just flicks through and seeV µRK WKH\¶UHQRWVRconfident¶ or µWKH\¶UH feeling 
YHU\FRQILGHQW /HW¶V WU\ WKHm with this¶  ,¶G MXVWEHaware of that when I «Walk to 
them. (nurse) 
 
x Able and willing 
The final sub-theme considered whether professionals would be able and willing to 
DGMXVWWKHLUWHDFKLQJDQGLQIRUPDWLRQSURYLVLRQLQOLJKWRIDSDUHQW¶VLGHQWLILHGOHDUQLQJQHHGV
and preferences. Participants who believed there was value in using PLAnT appeared to 
demonstrate willingness to use the information obtained therein, and to adjust their practice 
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accordingly. There was recognition that some MDTs adopt a particular approach to 
information provision which may not be suitable for all parents:  
 
«,WKLQNDV0'7WHDPVZH, you fall into working patterns that you think work well, 
EXW\RXGRQ¶WWDNHQHFHVVDULO\LQWRDFFRXQWZKDWLQWKDWVLWXDWLRQZKDWLVEHVWIRUWKH
whole family and that it is for the parents to decide that (clinical psychologist) 
 
7KHDERYHTXRWDWLRQUDLVHVWKHLVVXHRIµwho knows best?¶should a parent be asked 
to identify their own learning needs and the MDT adjust its approach accordingly or should 
the MDT decide on an approach it thinks works well, and expect WKHSDUHQWWR µILW¶ LQWRWKLV
approach? This issue was explored by some participants who pre-piloted PLAnT; for 
example where parents indicated they would like more information from the MDT than was 
being provided, would the MDT be able and willing to meet this parent¶V identified need. As 
the quotation below illustrates, professionals may sometimes experience difficulty providing 
parents with additional information due to uncertainty around thHFKLOG¶VGLVHDVHWUDMHFWRU\
but also the MDT focus tends to be on the short term: 
 
«LW¶V PRUH VKRUW WHUP VFHQDULRV ZKLFK LV WKH ZD\ WKH V\VWHP ZRUNV because 
they[professionals]  MXVW GHDO ZLWK ZKDW¶V DKHDG RI WKHP ULJKW QRZ«µ6R ZKDW ZLOO
KDSSHQDIWHUWKDW"¶$QGWKH\¶UHOLNHµZH¶OOGHDOZLWKWKLVELWDWWKHPRPHQW¶$QGWKDW¶V
nRUPDOO\WKHZD\WKDWWKH\ZRUNµZH¶OOGHDOZLWKWKLVELWILUVW$QGWKHQ ZH¶OOVHHZKDW
happens after that¶, because there are so many different variables (play worker) 
 
7KLVVXJJHVWVWKDWSURIHVVLRQDOVPD\EHXQZLOOLQJWRPHHWSDUHQWV¶LGHQWLILHGOHDUQLQJ
needs and preferences as they think they µNQRZZKDW¶VEHVW¶ for a parent. However, even 
professionals who would be willing to adjust their practice in light of information obtained 
from PLAnT could face barriers to doing this: 
 
There are time pressures. TKHUH¶VVRPXFKWKDW\RXKDYHWRGRWKDWVRPHWKLQJOLNH
this can end up being seen as a µnice to have¶ rather than a µmust have¶. Whereas 
actually, if you get it right, you could improve treatment adherence if \RX¶UH Jiving 
information and treatment in the way that means something to them [parents] (clinical 
psychologist) 
 
DISCUSSION:   
 
 We aimed to build on previous research to design, develop and pre-pilot a tool to 
promote a standardised MDT approach to assessing parentV¶ learning needs and 
preferences DWNH\SRLQWVLQWKHFKLOG¶VWUDMHFWRU\, for example at diagnosis and when the 
FKLOG¶VKRPH-based clinical care changed. Supporting parents to share management of their 
FKLOG¶VFOLQLFDOQHHGVDQGGHOLYHUVDIHDQGDSSURSULDWHFDUHDWKRPHis identified as a priority 
in health policy and research literature. However, there is a lack of tools that have been 
rigorously developed and evaluated with parents and professionals to support this process.  
 
Study design and methods  
This mixed-methods, primary research study involving a multidisciplinary research 
team builds on our prior evidence synthesis (Nightingale et al., 2015)  and forms part of a 
phased approach towards developing and evaluating a complex intervention (MRC, 2008; 
Richards & Hallberg, 2015).   
 
Fulfilment of study objectives 
To address objective 1 and building on our review findings we identified potential 
PLAnT components. To achieve this we established a virtual development group comprising 
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members of the disciplines represented in renal MDTs; and parents whose first language is 
or is not English. To ensure content validity, development of PLAnT required considerable 
work to define items for inclusion, determine its accessibility for English and non-English 
speaking users, assess flexibility and accessibility of delivery, refine wording, determine 
how/where/when/by whom it would be administered and decide whether it should include 
uni- and/or multidisciplinary items and responses.  
 
To address objective 2 we identified:  
 
x Methodological strengths  
This multidisciplinary project involved all of the disciplines represented within the UK 
QHWZRUN RI FKLOGUHQ¶V NLGQH\ XQLWV  7KH mixed-methods design meant that by collecting 
interview and survey data we were able to gain a greater understanding of our particular 
phenomenon. There was also considerable interest LQWKHVWXG\LQWKH8.FKLOGUHQ¶VNLGQH\
network; there were more interested participants than we were able to recruit within the 
timeframe.   
 
Several Phase 2 professional participants explained that data they obtained from piloting 
PLAnT provided them with information they could use to alter their practice. For example, 
one professional noted that the parent who completed PLAnT with them highlighted for the 
first time a lack of confidence  in WKHLUDELOLW\WRPDQDJHWKHLUFKLOG¶VFRQGLWLRQWKHUHIRUHWKH
SURIHVVLRQDO DOORFDWHG PRUH WLPH WR GLVFXVVLQJ WKH FKLOG¶V WUHDWPHQW and supporting the 
parent.  Another professional reported that when administering PLAnT the parent identified 
specific concerns regaUGLQJ WKHFKLOG¶VPDQDJHPHQW ZLWK WKHSDUHQW¶VSHUPLVVLRQ this was 
mentioned at the subsequent MDT meeting so a strategy could be developed to address the 
concerns with the parent.  
 
x Methodological challenges  
Sampling issues 
$OWKRXJKZHKDGWKHIXOOVXSSRUWRI8.FKLOGUHQ¶VNLGQH\XQLWV  attaining R & D 
approvals for each site was challenging so only six of the 11 sites participated in phase 1 as 
the remaining sites did not receive approval within the timeframes.   
 
Having more experienced parents and professionals as participants potentially 
influenced our findings, as professionals had more experience of teaching parents, and 
parents more experience of learning. This is relevant to note, as we had hypothesised that a 
tool to assess parents learning needs and preferences may be of more use to newly 
qualified professionals, or those new to working in the renal MDT, and to parents who were 
at the start of their journey of learning to share management.  
 
PLAnT administration issues 
After considerable discussion the research team agreed that no specific instructions 
would be provided to participants about how PLAnT should be used as we were interested in 
learning how they used the tool. However, some participants found the lack of instruction a 
challenge, assuming they needed to follow the questions in the order in which they appeared 
in PLAnT, and only focus on the specific questions, when they would have preferred to 
explore some of the issues further via discussion.  
 
Locating the study in the wider context 
$VZHOO DVDVFHUWDLQLQJSDUHQWV¶ OHDUQLQJQHHGV the benefit of professionals asking 
parents directly was also discussed in terms of conveying to parents that their views and 
experiences are important and they are regarded as individuals. This finding corresponds 
with and extends work reporting initial development and testing of a tool to help paediatric 
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oncology professionals gauge patient/parent communication preferences (Sobo, 2004). 
6RER¶V GDWD GHPRQVWUDWHG WKDW QXUVHV¶ SHUFHSWLRQV RI SDWLHQW DQG SDUHQW FRPPXQLFDWLRQ
preferences were frequently in error, so presenting the findings obtained using the tool to 
nurses was a crucial step towards developing their commitment to using the tool in practice.   
 
In our systematic review (Nightingale et al., 2015) we noted that although parents 
received information from professionals (Patistea & Babatsikou, 2003), gaps in information 
provision existed including psychosocial issues (A Thon & Ullrich, 2009; Angelika Thon & 
Ullrich, 2010) WKH FKLOG¶V IXWXUH (Collier, Pattison, Watson, & Sheard, 2001) and research 
into the condition (Patistea & Babatsikou, 2003). Our current data extend these findings; with 
parents sometimes emphasizing the way the onus was on them [the parent] to proactively 
VHHN LQIRUPDWLRQ KHOS RU VXSSRUW 3DUHQWV LQ RXU VWXG\ WKHUHIRUH DGYRFDWHG D µV\VWHP¶
whereby professionals actively enquire how the parent is coping and whether they need any 
help.  Parents observed that while professionals know how the health µV\VWHP¶ZRUNVDQG
how to seek help, parents only know how to ask for help; therefore parents recommended 
that professionals have a responsibility to change their practice by actively enquiring about 
SDUHQWV¶LQIRUPDWLRQ and support needs, in the way that a tool such as PLAnT can facilitate.  
 
In contrast, some professional participants questioned the value of asking parents 
directly; EHOLHYLQJWKDWDQXQGHUVWDQGLQJRISDUHQWV¶OHDUQLQJQHHGVFRXOGEHDVFHUWDLQHGDW
an intuitive level. This finding is in contradiction with the literature in which professionals 
having the knowledge and skills to be able to teach was seen as central in facilitating 
SDUHQWV¶OHDUQLQJ7KHLPSRUWDQFHRIWDLORULQJLQIRUPDWLRQSURYLVLRQDQGWHDFKLQJWRLQGLYLGXDO
SDUHQWV¶ UHTXLUHPHQWV (Henley & Hill, 1990) means professionals can be required to: elicit 
SDUHQWV¶ LQGLYLGXDO FRQFHUQV OHDUQLQJ QHHGV DQG XQGHUVWDQGLQJ RQ DQ RQJRLQJ EDVLV
(Hummelinck & Pollock, 2006) WDNH LQWR DFFRXQW SDUHQWV¶ SUHYLRXV H[SHULHQFHV DQG
knowledge (Kelo, Eriksson, & Eriksson, 2013)DQGWDNHDQLQWHUHVWLQWKHIDPLO\¶VZKROHOLIH
situation (Nordfeldt, Ängarne-Lindberg, Nordwall, & Krevers, 2013). It may be that 
professionals who question the value of asking parents directly about their learning needs 
using an intervention such as PLAnT are anxious about standardised tools undermining or 
questioning their own knowledge and skills; this is an important area for further investigation.  
 
Nevertheless, despite the reservations discussed above, some parents thought a 
structured questionnaire was more likely to benefit some parents as it could be easier to 
provide information and feedback using this method, than through informal discussion. This 
endorses our systematic review findings that questionnaires such as PLAnT may be easier 
for parents from ethnic minority and lower socio-economic groups to complete (Povlsen, 
Karlberg, & K C Ringsberg, 2008; Sobo, 2004), this issue warrants further investigation. 
 
Overall, our data indicate that participants who believed there was value in using a 
tool appeared to demonstrate willingness to use the information and adjust their practice 
accordingly, as is illustrated by the following quotation: 
 
,KDYHQ¶WVHHQDQ\WKLQJOLNHLWEHIRUHDQG,UHDOO\OLNHLW,really like how we can use it 
WRVXSSRUWSDUHQWV,WKLQNWKDW¶VUHDOO\LPSRUWDQWLQDFKLOG¶VFDUHnurse) 
 
RECOMMENDATIONS AND CONCLUSIONS:  
 
Implications for practice and recommendations for further research 
With the emphasis on parent-professional shared management of childhood chronic 
conditions, both pediatric nurses and MDT members can be guided by PLAnT in their 
DVVHVVPHQW RI SDUHQWV¶ OHDUQLQJ QHHGV DQG SUHIHUHQFHV EDVHG RQ LGHQWLILHG EDUULHUV DQG
facilitators to parental learning. PLAnT could KHOSWRHQVXUHDOODVSHFWVRIDFKLOG¶VFDUHDUH
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being supported and optimise delivery of home-based care, thereby contributing to improved 
clinical outcomes for the child. In a context where parents may feel anxious about giving 
feedback, a professional administering PLAnT can help emphasise the importance of a 
collaborative learning alliance between parents and professionals. This approach helps to 
emphasise that professionals are ready to listen to SDUHQWV¶ QHHGV, and to facilitate 
individualised support. 
 
Further research exploring WKH LPSDFW RI µH[WHUQDO¶ IDFWRUV VXFK DV WKH FKLOG¶V DJH
IDPLOLHV¶HWKQLFLW\DQGVRFLR-HFRQRPLFVWDWXVRQSDUHQWV¶OHDUQLQJQHHGVDQGSUHIHUHQFHVDV
ZHOODVKRZSDUHQWV¶OHDUQLQJQHHGVFKDQJHRYHUWLPHZRXOGEHDQLPSRUWDQW contribution to 
WKHHYLGHQFH3DUHQWVPD\EHLQVKRFNDWWKHLQLWLDOSRLQWRIWKHLUFKLOG¶VGLDJQRVLVDQGKDYH
few questions or desire for detailed information. However, as they start to adjust to the reality 
RI WKHLU FKLOG¶V condition the drive for more complex discussion may increase.  This study 
UHPLQGV XV RI WKH QHHG IRU UHDVVHVVPHQW RI SDUHQWV¶ QHHGV DQG 3/$Q7 FRXOG SRWHQWLDOO\ 
provide a standardised, yet flexible way to facilitate this discussion.  
 
Future studies are needed that build on this initial development and pre-piloting work 
to further refine PLAnT, identify and finalise trial components and develop a protocol for a 
pilot feasibility study and a future UK wide, definitive trial of PLAnT. A future study would 
EHQHILW IURP µQDUURZHU¶ HOLJLELOLW\ FULWHULD HJ SDUHQWV ZKRVH FKLOG ZDV UHFHQWO\ GLDJQRVHG
with CKD and professionals in their first year of working in a renal MDT. 
  
Conclusions 
This paper reports on a study that built on existing literature and worked with parents 
and health professionals to design, develop and pre-pilot PLAnT.  This involved defining 
items for inclusion, determining 3/$Q7¶Vaccessibility for English and non-English speaking 
users, assessing flexibility and accessibility of delivery, refining wording, determining 
how/where/when/by whom it would be administered and deciding whether it should include 
uni- and/or multidisciplinary items and responses. With the current emphasis on parent-
professional shared management of childhood chronic conditions, both pediatric nurses and 
MDT members can EHJXLGHGE\3/$Q7LQWKHLUDVVHVVPHQWRISDUHQWV¶OHDUQLQJneeds and 
preferences, based on identified barriers and facilitators to parental learning. Asking parents 
directly about their learning needs and preferences may be the most reliable way for 
SURIHVVLRQDOVWRDVFHUWDLQKRZWRVXSSRUWLQGLYLGXDOSDUHQWV¶Oearning when sharing 
management RIWKHLUFKLOG¶Vcondition. Future studies are needed that build on this initial 
work to further refine PLAnT and inform a future UK-wide, definitive trial of PLAnT.
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Table 1. Characteristics of participants who took part in phase 1 qualitative interviews 
 
Parents/carers 
 
Professionals 
10 in total consisting of: 
x 5 mothers  
x 3 fathers 
x 1 grandmother 
x representing 8 families 
x 4 of the parents were South Asian 
  
13 in total consisting of: 
x 1 clinical psychologist 
x 1 dietitian 
x 2 doctors 
x 7 nurses 
x 1 play specialist 
x 1 social worker 
 
 
Table 2. Characteristics of respondents to Phase 1 online survey 
 
Parents/carers Professionals 
 
4 parents/carers in total consisting of: 
x 2 mothers 
x 1 father 
x 1 grandmother 
x representing 4 families 
x IURPRIWKHSDUWLFLSDWLQJFKLOGUHQ¶V
kidney units 
 
4 professionals in total consisting of: 
x 1 doctor 
x 2 nurses 
x 1 play specialist 
x IURPRIWKHSDUWLFLSDWLQJFKLOGUHQ¶V
kidney units 
 
 
Table 3. Characteristics of phase 2 participants 
 
Parents Professionals 
 
13 in total consisting of: 
x 12 mothers 
x 1 father 
x representing 12 families 
x 3 parents were South Asian, 1 required 
an interpreter 
x 1 parent was Black African 
9 in total consisting of: 
x 1 clinical psychologist 
x 1 dietitian 
x 1 doctor 
x 4 nurses 
x 1 play specialist 
x 1 social worker 
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Table 4. Survey data 
 
Question Responses  
 
Do you think the PLAnT would be 
easy to use? 
RIUHVSRQGHQWVµ9HU\HDV\¶ 
µ(DV\¶ 
 
What do you think of the language 
used in the PLAnT?  
µ9HU\FOHDU¶ 
µ&OHDU¶ 
µ8QFOHDU¶ 
 
Do you think the PLAnT asks relevant 
questions? 
 
µ<HV¶ 
If you are a parent how would you feel 
about being asked these questions?  
µ9HU\FRPIRUWDEOH¶ 
µ&RPIRUWDEOH¶ 
 
If you are a professional how would 
you feel about asking parents to 
answer these questions?  
2/5: µ9HU\FRPIRUWDEOH¶ 
µ&RPIRUWDEOH¶ 
3 of the 8 respondents did not provide a 
response 
 
What do you think of the length of the 
PLAnT? 
µ-XVWULJKW¶ 
µ7RRVKRUW¶ 
2 of the 8 respondents did not provide a 
response 
 
How easy is it to understand? µ9HU\HDV\¶ 
µ(DV\¶ 
 
Do you think the questions are in the 
right order?  
7/7: µYes¶ 
1 respondent did not provide a response 
 
Please suggest the order you think 
they should be in. 
 
No responses 
Are there any other questions that 
you think would be useful to ask? 
1 respondent suggested including an option 
to document who had recorded the answers, 
in recognition of the fact that some parents 
have reading/writing difficulties 
 
Would you make any changes to the 
PLAnT?  
x To make it available in other languages 
x TRLQFOXGHDµFRPPHQWV¶ER[IRU
additional detail 
x To use pictures for non-English speakers 
x Instructions for professionals on how 
often PLAnT would be administered and 
updated 
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Figure 1. PLAnT v2 
 
People differ in how much information and VXSSRUWWKH\ZDQWDURXQGWKHLUFKLOG¶V
kidney condition and care and how they like to receive the information. Your answers 
WRWKHVHTXHVWLRQVZLOOKHOSWKHVWDIILQWKHFKLOGUHQ¶VNLGQH\WHDPWRXQGHUVWDQG\RXU
needs. Your needs may change over time so you can update your answers later if you 
want to.  
 
Name of child: 
Name of parent/carer completing the form: 
Relationship to the child: 
Date:  
 
1. :KHUHGR\RXFXUUHQWO\JHWLQIRUPDWLRQDERXW\RXUFKLOG¶VNLGQH\FRQGLWLRQ
from?  
Tick all which apply: 
 
a.  &KLOGUHQ¶VNLGQH\WHDP  
x Dietician  
x Doctor  
x Nurse  
x Pharmacist  
x Play specialist/worker  
x Psychologist  
x Social Worker  
b.  Other health professionals e.g. GP  
c.  Family and friends  
d.  Internet  
e.  Reading  
f.   Other (please list)  
 
2. +RZZRXOG\RXOLNHWRJHWLQIRUPDWLRQDERXW\RXUFKLOG¶VNLGQH\FRQGLWLRQ
and care?   
Tick all which apply and which is most important (1 = most important, 6 = least 
important): 
 
 9 1-6 
a. $VSDUWRIDFRQYHUVDWLRQZLWKVWDIIIURPWKHFKLOGUHQ¶VWHDP   
b. Written down   
c. Visual methods e.g. pictures ,photos, videos, DVDs   
d. Being shown how to do something   
e. Being able to talk with other parents of children with kidney 
conditions 
  
f. Internet   
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3. :KHQ\RXDUHEHLQJJLYHQLQIRUPDWLRQDERXW\RXUFKLOG¶VNLGQH\FRQGLWLRQ
and care,  
what would you like best? Tick one: 
 
a. 7REHWROGZKHQ,¶PRQP\RZQ  
b. To be with family/friends  
c. For my child to be present   
d. For my child not to be present  
 
4. When PHHWLQJZLWKWKHFKLOGUHQ¶VNLGQH\WHDPZKDWZRXOG\RXSUHIHU"7LFN
one: 
a. To meet with all the professionals at the same time in one room  
b. To meet each professional separately  
 
5. Which sentence best describes how much information you want about your 
FKLOG¶V 
kidney condition and care? Tick the one you agree with: 
 
a. I want the simplest information you can give me.  
b. I want more than the simplest information. But keep it in everyday 
terms. 
 
c. I want more than the simplest information. I also want help to 
understand things in depth. 
 
d. I want as much in-depth and detailed information as you can give 
to me. 
 
 
6. Compared to what you want, the information you get right now is: (circle 
one)  
 
Too little      Just right     Too much 
 
7. Which sentence best sums up how you would describe yourself? Tick one:  
 
a. I wait and see what happens and then I deal with it   
b. I always want to know what to expect in the future, even if there is 
uncertainty.  
 
c. I am satisfied if staff just tell me what to do. I am not interested in 
medical details. 
 
d. ,ZDQWVWDIIWRµWHOOLWWRPHVWUDLJKW¶EXWRQO\DERXWWKHµKHUHDQG
QRZ¶,GRQ¶WZDQWWRNQRZZKDWWKHIXWXUHPLJKWKROG 
 
 
 
8. +RZFRQILGHQWGR\RXIHHODERXWPDQDJLQJ\RXUFKLOG¶VNLGQH\FRQGLWLRQ
and care?  
Please circle one number:  
 
1 2 3 4 5 6 7 8 9 10 
 
NOT SO 
CONFIDENT 
VERY  
CONFIDENT 
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9. Compared to what you want, the support you get right now is: (circle one) 
 
Too little      Just right     Too much 
 
10. Would you like an interpreter to be present when you talk with the 
FKLOGUHQ¶VNLGQH\ 
team? 
 
        Yes  If yes, which language? 
        No   
 
11. Would you like written information to be translated into a different 
language?  
 
        Yes  If yes, which language? 
        No   
 
Any other comments? 
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)LJXUH2YHUYLHZRIVWXG\ILQGLQJVLGHQWLI\LQJSDUHQWV¶OHDUQLQJQHHGVDQG
preferences 
 
 
